BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM
------- Péc 1ap - Tu do - Hanh phic

S6: 10/2015/TT-BXD Ha Noi, ngay 30 thang 12 nam 2015

THONG TU

Quy dinh vé viéc dao tao, bdi dwdng kién thirc chuyén mén, nghiép vu quan
ly van hanh nha chung cw

Can cir Ludt Nha ¢ s6 65/2014/QH13;

Can cir Nghi dinh s6 62/2013/ND-CP ngay 25 thang 06 nam 2013 cua Chinh phu
quy dinh chikc ndng, nhiém vu, quyén han va co cau t6 chirc ciia Bé Xay dung;

Can cir Nghi dinh SQ 79/2014/ND-CP ngay 31 thang 7 nam 2014 cua Chinh phu
quy dinh chi tiet mét so Piéu cua Ludt phong chdy va chita chay,

‘ Can cit Nghi dinh $6 46/2015/NP-CP ngay 12 thing 5 nam 2015 ciia Chinh phii
vé quan ly chat lwong va bao tri cong trinh xay dung;

Xét dé nghi ciia Cuc truéng Cuc Quan 1y nha va thi truong bat dong sdn;

B¢ truong By Xdy dung ban hanh Thong tw quy dinh vé viéc dao tao, boi dwéng
kién thire chuyén mén, nghiép vu vé quan 1y van hanh nha chung cu.

Chuong I
QUY PINH CHUNG
Pi¢u 1. Pham vi diéu chinh

Thong tu nay quy dinh vé viéc dao tao, boi dudng kién thirc chuyén mon, nghiép
vu quan ly van hanh nha chung cu cho cac ca nhan tham gia quan 1y van hanh nha chung
cu, cac thanh vién Ban quén tri nha chung cu va cac ¢4 nhan, t6 chtrc c6 lién quan.

Piéu 2. Poi twong ap dung

1. Cac can b, nhan vién dang lam viéc trong cac b phén chuyén mon, nghié¢p vu
cua don vi quan 1y van hanh nha chung cu theo quy dinh tai Diéu 105 cta Luat Nha & so
65/2014/QH13 ngay 25 thang 11 ndm 2014.

2. Céc thanh vién Ban quan tri nha chung cu.

3. Cac co s& dao tao, boi dudng kién thirc chuyén mon, nghiép vu quan 1y véan
hanh nha chung cu.

4. Céc ca nhan khac c6 nhu cau.
Piéu 3. Giai thich tir ngir
Trong Thong tu nay cac tir ngit sau day dugc hiéu nhu sau:

1. Quan |y vdn hanh nha chung cw 13 viée diéu khién, duy tri hoat dong cua hé
thong thict bi k¥ thuat, cac dich vu bao v¢, an ninh, v¢ sinh moi trueong, quan 1y rui ro va
hudng dan viée st dung nha chung cu cho céc chu sé hiru, nguodi st dung nha chung cu.



2. Co s¢ dao tao, boi dudng kién thirc chuyén mon, nghiép vu qudn 1y vdn hanh
nha chung cir 1a t6 chirc dugc Bo Xay dung cong nhan du diéu kién dao tao, boi dudng
kién thirc chuyén mén, nghiép vu quan 1y van hanh nha chung cu theo quy dinh cta
Thong tu nay (sau day goi chung la co s& dao tao).

3. Pdo tao, boi dudng kién thirc chuyén mén, nghiép vu quan Iy van hanh nha
chung cur la hoat dong bdi dudng kién thirc phap luat lién quan dén nha chung cu va dao
tao nghiép vu vé viéc quan ly, st dung, van hanh cac h¢ thong thiét bi k¥ thuat cua nha
chung cu (bao gdm hé thong dién, nudc, thong gid, phong chay chita chay, thang may,
thang cubn, vé sinh méi truong), viée bao vé, an ninh va quan 1y rui ro trong qua trinh sir
dung nha chung cu.

4. Hoc vién 1a cac d6i tuong tham gia khoa hoc kién thirc chuyén mon, nghiép vu
quan 1y van hanh nha chung cu theo quy dinh ctia Thong tu nay.

5. Gidy ching nhdn dd hoan thanh khéa dao tao, boi dwéng kién thirc, chuyén
mén nghiép vu quan Iy vin hanh nha chung cw 13 gidy chimg nhan do co so dao tao dugc
B6 Xay dung cong nhan cép cho hoc vién sau khi d3 hoan thanh khoa hoc vé kién thirc
chuyén mon, nghi¢p vu quan ly van hanh nha chung cu theo quy dinh ctia Thong tu nay
(sau day goi chung 13 Gidy chtrng nhan d3 hoan thanh khoa dao tao).

6. Thanh vién Ban quan tri nha chung cu la chu s6 hitu, ngudi sir dung nha chung
cu duge hoi nghi nha chung cu bau d€ tham gia Ban quan tri nha chung cu theo quy dinh
cua Quy ché quan ly, sir dung nha chung cu do B§ Xay dung ban hanh.

7. Pon vi quan 1y van hanh nha chung cw 13 cac doanh nghiép, hop tac xa hodc t6
churc c6 chtic ndng, nang luc quan ly van hanh nha chung cu theo quy dinh cta phéap luat
vé nha &.

8. Giang vién co hiru 1a giang vién thudc bién ché cta co s& dao tao duoc B Xay
dung cong nhan du diéu kién duoc dao tao, boi dudng kién thtrc chuyén mon, nghiép vu
quan ly van hanh nha chung cu.

Chuong Il
PIEU KIEN, HO SO CONG NHAN CO SO PAO TAO
Piéu 4. Piéu kién cong nhén co sé dao tao

T chitc c6 du diéu kién sau day thi duoc Bo Xay dung cong nhan co sé dao tao,
bo1 dudng kién thirc chuyén mon, nghiép vu quan ly van hanh nha chung cu:

1. C6 chuc nang giao duc nghé nghi¢p hodc dao tao cao déng, dai hoc va sau dai
hoc theo quy dinh ctia phap luat.

2. C6 co s& VAt chit phuc vu cho vi¢c dao tao theo quy dinh nhu sau:

a) Co cac phong hoc bao dam dién tich su dung tdi thiéu 1a 1,5 m? cho mdi hoc
vién va cd phuong tién, trang thi€t bi dap ung yéu cau giang day, hoc tap;

b) C6 dia diém thuc hanh dap ung chuong trinh hoc tai cac nha chung cu da dugc
dua vao st dung va do don vi quan ly van hanh thyc hién quan 1y.

3. Cé bo phan quan 1y hoat dong dao tao va nguoi phu trach hoat dong dao tao, boi
dudng kién thirc chuyén mon, nghiép vu quan 1y van hanh nha chung cu.



4. C6 gido trinh hoac tai liéu giang day phu hop véi Chuong trinh khung theo quy
dinh tai Chuong Ill cia Thong tu nay.

5. C6 toi thiéu 40% s6 giang vién co hitu trén tong sb giang vién dang ky tham gia
giang day theo quy dinh tai Diéu 6 cuia Thong tu nay.

Piéu 5. Ho6 so' dé nghi cong nhén co sé dao tao

Hb so dé nghi cong nhan co s& dao tao, boi dudng kién thire chuyén mén, nghiép
vu quan ly van hanh nha chung cu bao gom cac giay to sau day:

, 1. Van ban dé nghi Bo Xay dung cong nhan du diéu kién duge da‘10~tao, boi dudng
kién thirc chuyén mon, nghi€p vu quan 1y van hanh nha chung cu theo mau quy dinh tai
phu luc s6 01 ban hanh kém theo Thong tu nay.

2. Ban sao c6 ching thuc gidy to dang ky kinh doanh hoéc quyét dinh thanh 1ap c6
ghi chirc nang theo quy dinh tai Khoan 1 Di€u 4 cia Thong tu nay.

3. Ban sao c6 chung thuc glay td chimg minh quyén sé hitu, quyen quan ly, su
dung hodc hop ddng thué co so vat chit phuc vu cho viéc ddo tao Iy thuyét c6 thoi han ti
thiéu 12 01 nam; hop dong hodc vin ban lién két thyc hanh tai cac nha chung cu da dua
vao st dung va do don vi quan 1y van hanh thyc hién quan ly.

4. Quyét dinh thanh 1ap bo phan quan 1y hoat dong dao tao va van ban bod nhiém
hoic giao ngudi phu trach hoat dong dao tao, bdi dudng kién thirc chuyén mon, nghiép
vu quan 1y van hanh nha chung cu.

5. B gido trinh hodc tai liéu giang day theo quy dinh tai Khoan 4 Diéu 4 cua
Thong tu nay kém theo t6i thiéu 03 bo dé kiém tra.

6. Quy ché dao tao do co so ddo tao ban hanh, trong d6 quy dinh cu thé diéu kién
tuyén sinh, thoi gian mdi khoa hoc, sd luong bai giang, thoi luong tiét hoc ciia tirng bai
giang (ke ca bai giang khong thudc chuyén dé bat budc theo quy dinh cua Thong tu nay)
viéc klem tra cudi khoa hoc, tiéu chi danh gid, phan loai két qua hoc tap, diéu kién dé
dugc cap Gidy chimg nhan da hoan thanh khoa dio tao ap dung ddi véi timg dbi tuong
quy dinh tai Khoan 1, Khoan 2 Diéu 2 ctia Thong tu nay va 02 miu gidy ching nhan s&
cap cho hoc vién.

7. Danh sach giang vién tham gia giang day theo mau quy dinh tai phu luc s6 02
ban hanh kém theo Thong tu ndy va ho so cua tirng giang vién, bao gom:

a) Ban sao c6 chung thuc bﬁng tdt nghi¢p dai hoc hodc trén dai hoc;

b) Ban ké khai kinh nghiém theo mau quy dinh tai phu luc s6 03 ban hanh kém
theo Thong tu nay;

¢) Ban sao ¢6 chung thyc hop dong lao dong hodc quyét dinh bo nhiém dbi !

giang vién; trudng hop 1a giang vién co hitu thi phai c6 thém ban sao c6 ching thuc s6
bao hiém x4 hdi do co s& dao tao chi tra bao hiém.

Piéu 6. Yéu ciu dodi véi giang vién tham gia giang day kién thirc chuyén mén,
nghiép vu quin ly vin hanh nha chung cw tai co s¢ dao tao

1. Giang vién tham gia giang day kién thirc chuyén mén, nghiép vu quan 1y van
hanh nha chung cu phai 1a nguoi da tot nghiép dai hoc tré 1én, phu hop véi chuyén de



giang day quy dinh tai Khoan 2 Diéu nay va c6 thoi gian cong tac lién quan dén chuyén
dé giang day t6i thiéu tir 03 nim tré 1én; trudng hop tot nghiép dai hoc tré 1én nhung
khong phu hop voi chuyén dé giang day thi phai c6 thoi gian cong tac lién quan dén
chuyén dé giang day t6i thiéu tir 05 nam trg 1én.

2. Yéu cdu vé trinh do cua giang vién quy dinh tai Khoan 1 Diéu nay nhu sau:

a) Déi voi giang vién tham gia giang day phan kién thirc co so quy dinh tai Didu 8
cua Thong tu nay thi phai t6t nghiép dai hoc tro 1€n mét trong cac chuyén nganh phap
luat, quan tri doanh nghiép, xay dung hoac bat dong san;

b) Ddi véi giang vién giang day cac chuyén dé quy dinh tai Diéu 9 ctiia Théng tu
nay thi phai dap Uimg yéu cau sau day:

- Trudng hop giang day chuyén dé 1 thi phai tot nghiép dai hoc tro 1én mot trong
cac nganh quan tri doanh nghi¢p, quan tri kinh doanh, luat, kién trac, xay dung, bat dong
san;

- Truong hop giang day chuyén dé 2 thi phai t6t nghiép dai hoc tro 1én nganh dién,
co khi, cap thoat nudc;

- Truong hop giang day chuyén dé 3 thi phai t6t nghiép dai hoc tré 1én mot trong
cac nganh phong chay, chira chay, an ninh, canh sat;

- Truong hop giang day chuyén dé 4 thi phai tot nghiép dai hoc trd 1én nganh co
khi, cong ngh¢ k¥ thuat dién - dién tir, tu dong hoa;

- Trudng hop giang day chuyén dé 5 thi phai tét nghiép dai hoc tr¢ 1én nganh cong
nghé k¥ thuat moéi truong hodac nganh cap thoat nude, quy hoach doé thi, quan 1y do6 thi va
cong trinh;

- Trudng hop giang day chuyén dé 6 thi phai t6t nghiép dai hoc tré 1én mot trong
cac nganh quan tri kinh doanh, quan tri doanh nghi¢p, quan ly d6 thi va cong trinh, bao
hiém, luat, an ninh, canh sat.

3. MAi bai giang, chuyén dé quy dinh tai Diéu 8 va Dicu 9 cta Thong tw ndy phai
co tur 02 gidng vién tr¢ 1én dép tng yéu cau theo quy dinh tai Khoan 1, Khodn 2 Diéu nay
tham gia dang ky giang day.

Piéu 7. Trinh tw, thi tuc cong nhén co sé dao tao

1. Trinh tyu, tha tuc cong nhan co s¢ du diéu kién duogc dao tao, boi dudng kién
thirc chuyén moén, nghiép vu quan ly van hanh nha chung cu dugc quy dinh nhu sau:

a) T6 chirc ¢6 nhu cau dao tao giri 01 bo ho so theo quy dinh tai Diéu 5 cua Thong
tu nay dén B Xay dung (thuong truc 1a Cuc quan ly nha va thi truong bat dong sén);

b) Trong thoi han 20 ngiy, ké tir ngay nhan dugc day du ho so theo quy dinh tai
Diéu 5 cua Thong tu nay, co quan dugc giao tiép nhan va xu ly hd so ¢o trach nhiém
kiém tra, néu du diéu kién thi bao cao Bo Xay dyng ban hanh quyét dinh cong nhéan co s
du diéu kién duoc dao tao, boi dudng kién thirc chuyén mén, nghi€p vu quan ly van hanh
nha chung cu. Trong trudng hop can thiét, co quan kiém tra ho so truc tiép kiém tra hoic
dé nghi S& Xay dung noi co s¢ dao tao du kién t6 chirc dao tao kiém tra cac diéu kién
theo quy dinh tai Diéu 4 ctia Thong tu nay.



2. Quyét dinh cong nhan co so dao tao duoc ban hanh theo mau quy dinh tai phu
luc s6 04 kém theo Thong tu ndy va ¢ gia trj trong thoi han 05 nam; Cuc Quan 1y nha va
thi truong bat dong san phai giri Quyét dinh nay cho co so dio tao, S¢ Xay dung noi to
chtrc ddo tao va ding tai cong khai trén Cong thong tin dién tir cia B6 Xay dung, cia
Cuc Quan 1y nha va thi truong bat dong san trong thoi han 05 ngay, ké tir ngay ky Quyet
dinh; trudc khi hét thoi han duoc phép dao tao 06 thang, néu co s& dao tao c6 nhu cau
tiép tuc dao tao thi phai ndp hd so theo quy dinh tai Piéu 5 cua Thong tu ndy dé duoc Bo
Xay dung cOng nhan.

3. Truong hop sau khi duge B Xay dung cong nhan ma co s¢ dao tao co dé xuit
thay doi, bé sung dia diém hodc thay ddi, bd sung giang vién tham gia dao tao thi thuc
hién theo quy dinh sau day:

a) Trudng hop thay d6i hodc bd sung dia diém dao tao thi co s¢ dao tao phai gui
van ban kém theo ban sao c6 chung thuc gidy to ching minh quyén sé hitu hodc hop
déng thué dja diém va ban sao Quyét dinh cong nhan co s¢ dao tao cua Bo Xay dung dén
Cuc Quan ly nha va thi truong bat dong san dé duoc chép thuan;

b) Trudng hop thay doi hodc b sung giang vién giang day thi co s¢ dao tao phai
giri van ban kém theo hd so giang vién theo quy dinh tai Khoan 7 Piéu 5 ctua Thong tu
nay dén Cuc Quan Iy nha va thi truong bat dong san dé duoc chap thuan;

¢) Viéc chap thuan thay do6i hodc bo sung cac truong hop quy dinh tai Piém a va
Piém b Khoan nay dugc thuc hién trong thoi han 10 ngay, ké tur ngay nhan duoc ho so
hop 1¢; truong hop can thiét phai kiém tra diéu kién quy dinh tai DPiém a Khoan nay thi
thoi han chip thuan 1a khong qua 30 ngay, ké tir ngay nhan duoc ho so hop 18. Noi dung
chap thuan cho phép thay d6i hodc bd sung dugc ding tai trén Cong thong tin dién tir cia
Bo Xay dung va ctia Cuc Quan Iy nha va thi trudng bat dong san.

Chuong 11T

CHUONG TRINH KHUNG DPAO TAO, BOI DUONG KIEN THUC
CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU

Diéu 8. V& kién thirc co sé
Phan kién thirc co s¢ c6 tong thoi lugng 1a 12 tiét, bao gdm 02 bai giang sau day:

1. Bai giang vé phap luat nha &; phap luat dat dai, dan sy va xay dung lién quan
dén nha chung cu (08 tiét).

2. Bai giang vé cac ndi dung co ban cuia phap luat vé quan 1y, st dung nha chung
cu (04 tiet).

Piéu 9. V& kién thirc chuyén mén, nghiép vu quan Iy vin hanh nha chung cu

1. Phan hoc 1y thuyét bit budc c6 tong thoi luong 13 44 tiét, bao gdbm 06 chuyén dé
sau day:

a) Chuyén dé 1: Nghiép vu quan 1y viéc sir dung nha chung cu (08 tiét);

b) Chuyén d& 2: Quan ly van hanh hé thong dién, cap thoat nudc, thong gid - cp
nhiét trong nha chung cu (12 tiét);



¢) Chuyén dé 3: Quan Iy van hanh hé¢ thong, thiét bi phong chay, chita chay (sau
day goi tat 1a PCCC) tai nha chung cu (08 ti€t);

d) Chuyén dé 4: Quan ly van hanh h¢ théng thang may, thang cudn trong nha
chung cu (08 tiét);

d) Chuyén dé 5: Quan ly vé sinh mdi truong, canh quan nha chung cu va xu 1y
nudc thai (04 tiét);

¢) Chuyén dé 6: Quan 1y rui ro, quan 1y an ninh va tmg phd vdi thién tai tai nha
chung cu (04 tiét).

2. Ngoai 6 chuyen dé quy dinh tai Khoan 1 Diéu nay, co s& dao tao c6 thé bd sung
thém cac chuyén dé dao tao khac theo nhu cau ciia hoc vién.

3. Phan khao sat, thue hanh c6 tong thoi lugng 12 tiét, bao gdm cac ndi dung sau
day:

a) Khao sat thuc té hoat dong quan 1y van hanh nha chung cu tai dia diém da dang
ky trong ho so dé€ nghi cong nhan co s& dao tao quy dinh tai Khoan 3 Diéu 5 cua Thong
tu nay;

b) Thuc hanh nghiép vu bdo vé, an ninh, 1€ tan, vé sinh moi trudong, cong tac an
toan PCCC, ctru nan, ctru ho, thao tac phan mém quan 1y van hanh nha chung cu;

¢) Cac phan thuc hanh khac c6 lién quan dén nha chung cu theo nhu cau cia hoc
Vién;

d) Sau khi khdo sat, thuc hanh, cac hoc vién phai viét bai thu hoach bao gém cac
ndi dung: quy ché phoi hgp gitra cac to6 chirc, cd nhan lién quan trong viéc quan ly van
hanh nha chung cu; danh gid vé nghiép vu bao vé, an ninh, PCCC va v¢ sinh méi truong
cua nha chung cu da khao sat.

Piéu 10. Pé cwong bai giang kién thirc co sé

1. Béi véi bai giang quy dinh tai Khoan 1 Diéu 8 ciia Thong tu nay phai bao gdm
cac ndi dung nhu sau:

a) Cac quy dinh chung ctia phép luat vé nha & c6 lién quan dén nha chung cu;

b) Cac quy dinh c6 lién quan dén hoat dong dau tu xay dung, cai tao, bao tri nha
chung cu;

¢) Cac quy dinh c6 lién quan dén quyén st dung dat va quyén so hitu nha chung
cu;

d) Cac quy dinh c6 lién quan dén giao dich vé nha &, hop dong dich vu quan 1y
van hanh nha chung cu, hgp dong bao tri nha chung cu.

2. Béi véi bai giang quy dinh tai Khoan 2 Diéu 8 ciia Thong tu niy phai bao gom
cac ndi dung nhu sau:

a) Cac quy dinh cta phap luat nha & vé quan 1y, sir dung nha chung cu;

b) Céc noi dung ctia Quy ché quan 1y, str dung nha chung cu.



3. Ngoai cac ndi dung quy dinh tai Khoan 1, Khoan 2 Diéu ndy, co sd dao tao co
thé bo sung thém cac ndi dung khac c6 lién quan theo nhu cau cia hoc vién.

Piéu 11. Pé cwong cac chuyén dé kién thirc chuyén mén, nghiép vu quén 1y
van hanh nha chung cw

1. Bé cuong chuyén dé 1 bao gdm céc ndi dung sau day:

a) Cac mo hinh quan 1y van hanh nha chung cu va phuong thic, ndi dung phdi
hop gitra cac to chirc, ca nhan c6 li€én quan trong viéc quan ly van hanh nha chung cu;

b) Quan 1y sir dung phan dién tich thudc sé hiru chung, cac thiét bi thudc phan s&
hiru chung, st dung chung;

¢) Quan 1y vi¢c ra vao, tiéng dn, an ninh va vé sinh, méi truong tai khu vuc nha
chung cu;

d) Hudng din viéc st dung cac dich vu céng cong ctia nha chung cu va viée tiép
nhan, Xt 1y cac phan hoi cua nguoi st dung dé cai thién chat lugng dich vu cong cong;

d) Quy trinh tiép nhan ban giao va quan Iy vat tu, thiét bi ctia nha chung cu;

e) Nghiép vu phuc vu, bao gém céach thirc xac dinh, luu trit va cap nhat thong tin
vé chu sé hiru, nguoi st dung nha chung cu; nguyén tac giao tiép, xu ly tinh huong cua
don vi quan ly van hanh va phuong phdp xu 1y thong tin tac dong ti€u cuc dén tam ly
nguoi st dung nha chung cu;

g) Cac van dé khac c6 lién quan theo nhu cau cia hoc vién.

2. Bé cuong chuyén dé 2 bao gdm céc ndi dung sau day:

a) Quan 1y van hanh, bao tri h¢ théng dién, hé théng bdo ¢6 su cd va hé théng
chong sét, tiep dat (néu vi tri, nguyén ly hoat dong, nguyén tac bao tri, bao dudng h¢
thong va xu 1y su co k¥ thuit trong van hanh);

b) Quan ly van hanh, béo tri hé thong cap va thoat nude trong, ngoai nha chung cu

(néu vi tri, nguyén 1y hoat dong, nguyén tic bao tri, bao dudng hé thong va xir 1y su cd k¥
thuat trong van hanh);

¢) Quan 1y van hanh, bao tri hé thong thong gio, cap nhiét va diéu hoa trong nha
chung cu (néu vi tri, nguyén ly hoat dong, nguyén tic bao tri, bao dudng hé théng va xir
1y su ¢6 k¥ thuat trong van hanh);

d) Trach nhiém va co ché phdi hop gitta don vi quan 1y van hanh nha chung cu véi
chu dau tu, Ban quan tri nha chung cu, chinh quyén dia phuong va nha thau cung cap
thict bi;

d) Cac van dé khac c6 lién quan theo nhu cau cia hoc vién.

3. Pé cuong chuyén dé 3 bao gom cac ndi dung sau day:

a) Quan ly van hanh may moc, thiét bi PCCC va ctru nan, ciru ho tai chd (néu vi
tri, nguyén ly hoat dong, nguyén tac bao tri, bdo dudng h¢ thong va xur 1y su ¢o ky thuat
trong van hanh);



_b) Trach nhiém va co ché phdi hop giira don vi quan ly van hanh nha chung cu véi
chu dau tu, Ban quan tri nha chung cu, chinh quyén dia phuong, co quan PCCC va ctru
nan, ctru ho;

c¢) Cac van dé khac co lién quan theo nhu cau cua hgc vién.
4. B¢ cuong chuyén dé 4 bao gom cac ndi dung sau day:

a) Quan 1y van hanh hé thdng thang may, thang cubn trong nha chung cu (néu
nguyén 1y hoat dong, nguyén tac bao tri, bdo dudng hé thong va xu 1y sy co ky thuat
trong van hanh);

b) Trach nhiém va co ché phdi hop giita don vi quan ly van hanh nha chung cu voi
chu dau tu, Ban quan tri nha chung cu, chinh quyén dia phuwong va nha thau cung cip
thang may, thang cuodn;

c¢) Cac van dé khac c6 lién quan theo nhu cau cua hoc vién.
5. Bé cuong chuyén dé 5 bao gom céac ndi dung sau day:
a) Nghi¢p vu quan ly v€ sinh, moi truong cua nha chung cu;

b) Quan 1y van hanh hé thong xir 1y rac thai, nude thai trong nha chung cu (néu
ciu tao chinh, nguyén ly hoat dong, nguyén tac bao tri, bao dudng hé thong va viéc xir Iy
su ¢6 k¥ thuat trong van hanh);

¢) Quy trinh hoat dong di¢t con trung va cham soc cay xanh;

_d) Trach nhiém va co ché phdi hop giita don vi quan ly van hanh nha chung cu véi
chu dau tu, Ban quan tri nha chung cu, chinh quyén dia phuong va co quan quan ly méi
truong do thi;

d) Cac van dé€ khac c¢o lién quan theo nhu cau cua hoc vién.
6. B¢ cuong chuyén dé 6 bao gom cac ndi dung sau day:

a) Quan ly rui ro trong nha chung cu (néu cac loai rui ro trong quan ly van hanh
nha chung cu, danh gia xép hang ruii ro va toé chirc ki€m soat rui ro), chinh sach bao hiém
deé han ché rai ro nha chung cu va céac loai hgp dong bao hiém,;

b) T6 chirc kiém soat an ninh trong va ngoai nha chung cu (néu quy trinh kiém
soat nguoi, phuong tién giao thong va quy trinh tuan tra trong va ngoai nha chung cu);

C) Kién thuec, nghiép vu vé an toan lao dong, lap ké hoach va du tru kinh phi
PCCC, ctru nan, ctru ho va tng pho thién tai tai nha chung cu;

d) Cac van dé khac c6 lién quan theo nhu cau cta hoc vién.
Chuong IV

TO CHUC PAO TAO, KIEM TRA VA CAP GIAY CHUNG NHAN PA
HOAN THANH KHOA PAO TAO
Pi¢u 12. Poi twong dao tao, boi dudng kién thirc chuyén mén, nghiép vu quan
ly van hanh nha chung cw
1. B6i voi d6i tuong quy dinh tai Khoan 1 Diéu 2 cia Thong tu nay thi phai hoc
toan bo chuong trinh quy dinh tai Diéu 10 va Di€u 11 ctia Thong tu nay.



2. Df}i v6i dbi twong quy dinh tai Khoan 2 quéu 2 cua Théng tu nay, ngoai yéu cau
phai hoc kién thirc quy dinh tai Diéu 10, cac Di€m a, b Khoan 1 Diéu 11 cua Thong tu
nay (voi 14 ti€t) thi con phai hoc thém cac kién thirc sau day:

a) Cac ndi dung co ban cua hop dong dich vy quan ly van hanh va hop dong bao
tri nha chung cu; viéc phan loai tranh chap va thim quyén giai quyet tranh chip hop dong
dich vu quan 1y van hanh, hop ddng béo tri nha chung cu (04 tiét);

‘ b) Céc héu qua phép 1y c6 kha nang xay ra trong truong hop c6 tranh chap hop
dong dich vu quan ly van hanh va hgp dong bao tri nha chung cu (02 tict);

¢) Kién thirc co ban vé ho so, ban vé nha chung cu, bao gom ndi dung ho so va
viéc xac dinh cac loai ban vé lién quan dén nha chung cu (02 tict);

d) Cac van d¢ khac c6 lién quan theo nhu cau cta hoc vién.

Piéu 13. Nguyén tic t6 chirc dao tao, boi dudng kién thirc chuyén mén,
nghiép vu quan ly van hanh nha chung cw

1. Chi cac co so dao tao da du:gc B6 Xay dung cc}ng nhan the,o quy dinh tai Diéu 7
cia Thong tu nay mdi dugc phép to chic dao tao, boi dudng kién thitc chuyén mon,
nghiép vu quan 1y van hanh nha chung cu.

2. Viée ddo tao, bdi dudng kién thirc chuyén mén, nghiép vu quan Iy van hanh nha
chung cu phai tuan thu cac quy dinh sau day:

a) Trong thoi han 05 ngay, trude ngay khai giang khoa hoc, co s¢ dao tao phai co
van ban giri S& Xay dung noi t6 chirc khoa dao tao thong bao vé thoi gian, dia diém to
chtrc khoa hoc, lich hoc, danh sach gidng vién giang day khoa hoc cho tung ddi tuong
quy dinh tai Khoan 1, Khoan 2 Diéu 2 cua Thong tu nay va lich kiém tra cudi khoa hoc;

b) Viéc td chuc dao tao phai dung dia diém, theo dang noi dung chuong trinh va
str dung giang vién da duoc Bo Xay dung chap thudn theo quy dinh ctua Thong tu nay,
ting budi hoc phai c¢6 nhat ky giang day co6 chir ky xac nhan cua giang vién tham gia
giang day;

¢) Pdi véi hoc vién thude dién quy dinh tai Khoan 1 Diéu 2 ciia Thong tu nay thi
sau khi két thuc phan dao tao 1y thuyét, phai tham gia khao sat, thuc hanh, viét bao cao
két qua thuc hanh theo ndi dung quy dinh tai Khoan 3 Diéu 9 ctia Thong tu ndy va phai
tham gia kiém tra cubi khoa hoc theo quy dinh tai Diéu 14 ctia Thong tu nay. Sau khi c6
két qua kiém tra cudi khoa hoc, thu trudng co sé dao tao phai 1ap Hoi dong dé danh gia
két qua hoc tap, 1am co s& ghi vao Gidy ching nhan di hoan thanh khéa dao tao;

d) Béi véi cac hoc vién thudc dién quy dinh tai Khoan 2 Piéu 2 ctia Thong tu niy
thi sau khi hoan thanh khéa hoc theo quy dinh tai Khoan 2 Biéu 12 ctia Thong tu nay sé
dugc cap Gidy chung nhan da hoan thanh khoa dao tao.

Diéu 14. Kiém tra cudi khéa hoc

1. Hpc vién tI}u(f)C ddi tuong quy dinh tai Khoé}n 1 Diéu 2 cua Thong tu nay dugc
tham dy kiém tra cudi khoa hoc khi dap ung du céac di€u kién sau day:

a) Ba tham du t6i thiéu 80% sb tiét hoc phan 1y thuyét;



b) Da tham dy day du phan khao sat, thue hanh va c6 bao cao thu hoach theo quy
dinh tai Khoan 3 Diéu 9 ctia Thong tu nay.

’ 2. deng hop th vién phai ding hodc tam dirng khoa hoc thi phai hoc bé sung
du s6 chuyén d¢ con thiéu theo quy dinh cua Thong tu nay trudce khi tham du kiém tra
cuoi khoa hoc.

3. Viéc kiém tra cudi khoa duge thuc hién theo hinh thuc tric nghi¢m hoac tric
nghiém két hop vé1 tu ludn trong thoi gian 90 phut. Viéc cham bai ki€ém tra phai do cac
giang vién da tham gia giang day thuc hién.

4. Truong hop hoc vién kiém tra khong dat két qua theo quy ché dao tao thi co s
dao tao phai to chirc kiém tra lai.

5. Can ctr vao lich dao tao da dugc co s¢ dao tao thong bao theo quy dinh tai Piém
a Khoan 2 Diéu 13 cua Thong tu ndy, S& Xay dung noi to6 chirc khda dao tao cé the cu
can bo tham gia gidm sat vi¢c dao tao va ki€m tra cudi khéa hoc cia co sé dao tao.

Piéu 15. Gidy chirng nhan di hoan thanh khoéa dio tao

1. Viéc cép Giéy chirng nhan da hoan thanh khoa dao tao dugc thuc hién theo quy
dinh nhu sau:

a) Déi vé6i cac hoc vién thude dién quy dinh tai Khoan 1 biéu 2 cua Thong tu nay,
sau khi kiém tra dat két qua va duoc Hoi dong danh gia két qua hoc tap dat yéu cau thi
duoc cép Giéy chirng nhan da hoan thanh khoa dao tao theo mau quy dinh tai phu luc sb
05 ban hanh kém theo Thong tu nay trong thdi han tdi da 1a 15 ngay, ké tir ngay kiém tra;

b) Ddi v6i cac hoc vién thude dién quy dinh tai Khoan 2 Diéu 2 ctia Thong tu nay,
sau khi tham gia day du s tiét hoc quy dinh tai Khoan 2 Diéu 12 cua Thong tu nay thi
duoc cip Gidy ching nhan boi dudng kién thirc quan Iy sir dung nha chung cu cho thanh
vién ban quan tri nha chung cu theo mau quy dinh tai phu luc s6 06 ban hanh kém theo
Thong tu ndy trong thoi han téi da 13 15 ngay, ké tir ngay két thac khoa hoc;

¢) Cac hoc vién thudc dién quy dinh tai Khoan 1 va Khoan 2 Diéu 2 cua Thong tu
nay ma thuc hién cac quy dinh vé dao tao, ki€m tra 4p dung cho ca 2 doi tuong va c6 nhu
cau thi dugc cap 02 gidy chung nhan theo quy dinh tai Biém a va Biém b Khoan nay.

2. Viéc in an, quan 1y, cip phat Qiéy ching nhan da hoan thanh khoéa dao tao cho
cac doi tuong quy dinh tai Khoan 1 Diéu nay do co s¢ dao tao thuc hién theo quy dinh
cua phap luat.

3. Giéy chirng nhan da hoan thanh khoéa dao tao c6 gia tri trong thoi han 05 nam,
ké tir ngay ky; khi Gidy ching nhan da hoan thanh khéa ddo tao hét thoi han thi cac hoc
vién phai tham gia hoc bd sung cac kién thirc di thay doi so voi chuong trinh khung quy
dinh tai Chuong III ctia Thong tu ndy dé dugc cAp Gidy chimg nhan da hoan thanh khoa
dao tao mdi theo quy dinh cua Thong tu nay.

4. Trong thoi han 05 ngay, ké tir ngay cap Gidy ching nhén dé hoan thanh khoa
dao tao, co s¢ dao tao phai gui bao cao két qua dao tao den S¢ Xay dung noi to chirc

khoéa hoc va B Xay dung theo mau quy dinh tai phu luc s6 07 ban hanh kém theo Thong
tu nay.

Piéu 16. Cip doi, cap lai Gidy chirng nhin d3 hoan thanh khéa dao tao



1. Trudng hop Gidy ching nhan di hoan thanh khoa dao tao van con gia tri nhung
bi hu hong, rach nat thi ngudi c6 gidy giri don dé nghi cip d6i kém theo 02 anh (3x4) va
gidy chiing nhan gdc dén co so dio tao dé dugc cip ddi gidy chimg nhan; co so ddo tao
ghi “cap d6i” vao Gidy ching nhan da hoan thanh khéa dao tao.

2. Truong hop Glay ching nhén dé hoan thanh khoa dao tao van con gia tri nhung
bi mét thi nguoi co gidy gui don dé nghi cip lai kém theo 02 anh (3x4) dén co so dao tao

dé duoc cip lai gidy chimg nhén; co so dao tao ghi “cip lai” vao Gidy chung nhan da
hoan thanh khoa dao tao.

3. Trong thoi han 10 ngay, ké tir ngdy nhan du gidy to quy dinh tai Khoan 1,
Khoan 2 Diéu nay, co so dao tao da cép gidy ching nhan 1an dau cin ctr vao ho so luu trix
dé thyc hién cap d6i hoidc cip lai Glay ching nhén da hoan thanh khéa dao tao cho nguoi
c6 don. Thot han c6 gia tri cua gidy ching nhén cap lai hodc cap d6i 1a thoi han con lai
cua glay chirng nhan da bi mét hoic bi hu hong, rach nat.

4. Truong hgp co s& dao tao da giai thé hodc chdm dut hoat dong thi nguoi dé
nghi cap d6i hodc cap lai Gidy chimg nhan da hoan thanh khéa dao tao giri don kém theo
gidy to quy dinh tai Khoan 1, Khoan 2 Bleu nay dén Cuc Quan ly nha va thi truong bat
dong san dé duoc chi dinh co s& dao tao cip doi hodc cép lai gidy ching nhan.

5. Chi phi cap dbi hodc cap lai Glay ching nhan hoan thanh khoa dao tao do nguoi
dé nghi chi tra bang véi chi phi cap méi gidy ching nhan.

Piéu 17. Luu trir ho so khéa hoc

1. Co s¢ dao tao co trach nhiém 1ap hd so khéa hoc theo quy dinh tai Khoan 2
bicu nay dé luu trit, phuc vu cho cong tic quan Iy va kiém tra ctia co quan c6 tham
quyen.

2. Ho so khéa hoc bao gom:

’ a) Danh sach hoc vién tham du tirng khoa hoc va danh sach hoc vién da dugc cép
Giay chiing nhéan da hoan thanh khéa dao tao cua tirng khoa hoc;

b) Nhat ky giang day quy dinh tai Piém b Khoan 2 Piéu 13 cua Thong tu nay;
c¢) Danh sach gidng vién tham gia gidng day tung khoa hoc da dang ky;
d) B0 giao trinh, tai li¢u giang day;

d) S6 quan 1y viéc cip mdi, cap doi, cp lai Gidy ching nhan d& hoan thanh khoa
dao tao;

e) Déi vai d6i twong thude dién quy dinh tai Khoan 1 Piéu 2 ctia Thong tu nay thi
phai kém theo bao cao thu hoach, bai kiém tra cuoi khoa (bao gom ca bai kiém tra lai néu
cd) va bién ban danh gia két qua hoc tap cua Hoi dong danh gia két qua hoc tap.

3. Thoi gian luu trix ho so quy dinh tai Khoan 2 Diéu nay dugc thuc hién theo quy
dinh cua phép luat vé luu trir.

Chuwong V
KIEM TRA, THANH TRA VA XU LY VI PHAM

Piéu 18. T6 chirc kiém tra, thanh tra co sé dao tao



1. Cuc Quan ly nha va thi truong bat dong san co6 trach nhi¢ém td chuc kiém tra
theo dinh ky hodc dot xuat hoat dong dao tao, bdi dudng kién thirc chuyén mon, nghiép
vu quan ly van hanh nha chung cu cua céc co s& dao tao da duge Bo Xay dung cong nhan
trong pham vi c4 nudc.

2. S& Xay dung co6 trach nhiém td chtrc kiém tra theo dinh ky hodc dot xuét hodc
kiém tra theo dé nghi ctia Cuc Quan 1y nha va thi truong bét dong san hoat dong dao tao,
bdi dudng kién thirc chuyén mén, nghiép vu quan 1y van hanh nha chung cu di duoc Bo
Xay dung cong nhan trén dia ban.

3. Co quan c6 thAm quyén thanh tra vé nha & thyc hién thanh tra hoat dong dao
tao, boi dudng kién thirc chuyén mon, nghi¢p vu quéan ly van hanh nha chung cu cua cac
co s¢ dao tao da dugc B Xay dung cong nhan theo quy dinh cua phap luat.

Pi¢u 19. Cac hanh vi vi pham trong hoat dong dao tao, bdi dudng kién thirc
chuyén mon, nghi€p vu quan ly van hanh nha chung cw

1. Cho thué, cho mugn tu cach phép nhan dé thyc hién dao tao.

2. Thuc hién dao tao khér}g ding dia diém dao tao hodc dao tao khi da hét hg}n
duogc phép dao tao ghi trong Quyét dinh cong nhéan co sé dao tao hoac trong van ban chap
thuan di€u chinh theo quy dinh cua Thong tu nay.

3. St dung khong dung giang vién da dang ky voi Bo Xay dung; dao tao khong co
nhat ky gidng day; sir dung tai li€u giang day khong phu hop vdi chuong trinh khung quy
dinh tai Chuong III ciia Thong tu nay.

4. Thyc hién dao tao, bdi dudng kién thirc chuyén mon, nghiép vu quan 1y van
hanh nha chung cu khi chua dugc Bo Xay dung cong nhan.

5. Giang day khong du thoi luong chuong trinh theo quy dinh tai Chuong III cua
Thong tu nay.

6. Cap Gidy chting nhan da hoan thanh khoa hoc khong diing quy dinh ciia Thong
tu nay.

7. Khong luu trit ho so dao tao; khong bao cao tinh hinh ddo tao cho co quan ¢
tham quyén theo quy dinh ctia Thong tu nay.

Piéu 20. Xir Iy vi pham

1. Viéc xtr Iy cac hanh vi vi pham quy dinh tai Diéu 19 cta Thong tu nay dugc
quy dinh nhu sau:

a) T6 chirc dao tao c6 mdt trong cac hanh vi vi pham quy dinh tai cac Khoan 1, 2
hoic 3 Piéu 19 cta Thong tu nay thi bi tam dinh chi viéc dao tao trong thoi han 01 nam,
ké tir thoi diém hanh vi vi pham bi phat hién. Trudng hop vi pham lan tht hai tro di mot
trong cac hanh vi quy dinh tai cac Khoan 1, 2 va 3 Piéu 19 ctia Théng tu ndy thi bi dinh
chi dao tao vinh vién va xoa 1én khoi Céng thong tin dién t&r cua BO Xay dung va cua
Cuc Quan 1y nha va thi truong bat dong san; ngudi ding dau co s dio tao, ca nhan co
lién quan tuy theo mirc d§ vi pham ma bi xur Iy vi pham hanh chinh hodc bi truy ctru trach
nhiém hinh sy theo quy dinh cta phap luat; truong hop gy thiét hai thi phai bdi thudng
thiét hai;



b) T6 chirc dao tao c6 mot trong cac hanh vi vi pham quy dinh tai cac Khoan 4, 5
hodc 6 Diéu 19 cua Thong tu nay thi khéng cong nhan két qua dao tao va bi cong bd cong
Khai trén Cong thong tin dién tir cua Bo Xay dung, cua Cyc Quan ly nha va thi truong bat
dong san vé khoa dao tao co vi pham va cac Gidy chimg nhan da dugc cip cua khoa dao
tao do;

¢) T6 chuc dao tao c6 hanh vi vi pham quy dinh tai Khoan 7 Diéu 19 cua Théng tu
nay thi phai bo sung hd so hodc giri bao cao con thiéu theo quy dinh; truong hop khong
bd sung hd so hodc khong giri bao cdo theo quy dinh ciia Thong tu nay thi khéng cong
nhan gia tri cta Giéy chirng nhan da hoan thanh khoa dao tao c6 vi pham.

2. Céc co s¢ dao tao c6 hanh vi vi pham quy dinh tai Diéu 19 cta Thong tu nay,
ngoai viéc bi xur 1y theo quy dinh tai Khoan 1 Di€u nay, con bi xir ly vi pham hanh chinh
theo quy dinh cta phap luat xtr Iy vi pham hanh chinh.

3. Tham quyén xir 1y cac hanh vi vi pham quy dinh tai Khoan 1 Diéu nay duoc
quy dinh nhu sau:

. a) Bo Xéy dung thuc hién tam dinh chi hodc dinh chi vinh vién hoat d(f)pg dao tao,
boi dudng kién thirc chuyén mon, nghi¢p vu quan 1y van hanh nha chung cu doéi vdi co s¢
dao tao c6 hanh vi vi pham quy dinh tai cac Khoan 1, 2 va 3 Dicu 19 ctia Thong tu nay;

b) Cuc Quan 1y nha va thi trudng bat dong san thuc hién khong cong nhan két qua
dao tao, boi dudng kién thirc chuyén mén, nghiép vu quan ly van hanh nha chung cu cua
co s& dao tao ¢6 hanh vi vi pham quy dinh tai cac Khoan 4, 5, 6 va 7 Di€u 19 cia Thong
tu nay.

Chuong VI
TO CHUC THUC HIEN
Piéu 21. Xir Iy chuyén tiép

1. Trong thoi han 06 thang, ké tir ngay Thong tu nay c6 hiéu lyc thi hanh, cac co
s0 dao tao da duoc B6 Xay dung cong nhan du diéu kién dao tao theo quy dinh cua
Thong tu sé 14/2011/TT-BXD ngay 25 thang 11 nam 2011 quy dinh vé hoat dong dao
tao, boi dudng kién thirc chuyén mon, nghiép vu quan 1y van hanh nha chung cu (sau day
goi chung 1a Thong tu s6 14/2011/TT-BXD) phai hoan tat ho so dé dugc Bo Xay dung
cbng nhan co so dao tao theo quy dinh ctia Thong tu nay; truong hop qua thoi han quy
dinh tai Khodn nay ma céc co s& dao tao chua gui hd so dé duge BO Xay dung cong nhan
du diéu kién dao tao theo quy dinh cua Théng tu nay thi khong dugc t6 chirc dio tao, boi
dudng kién thirc chuyén mén, nghiép vu quan 1y van hanh nha chung cu va bi x6a tén
khoi Cong thong tin dién tir ciia Bo Xay dung, ciia Cuc quan 1y nha va thi truong bét
dong san.

2. Gidy chting nhan da hoan thanh khoa dao tao dugc cdp theo quy dinh cua
Thong tu s6 14/2011/TT-BXD c6 gia tri trong thoi han 1a 05 nam, ké tir ngay Thong tu
nay co hiéu luc thi hanh; truong hop gidy ching nhan bi hu hong, rach nat hodc bj mat thi
duoc cap ddi hodc cip lai theo quy dinh ctia Thong tu nay.

3. Trudng hop dén ngdy Thong tu ndy c6 hiéu lyc thi hanh ma khéa dao tao, boi
dudng kién thirc chuyén moén, nghi¢p vu quan ly van hanh nha chung cu theo quy dinh



cua Thong tu s6 14/2011/TT-BXD chua két thic thi co sé dao tao duoc tiép tuc thuc hién
dao tao theo quy dinh cta Thong tu s6 14/2011/TT-BXD (trir truong hop co sd dao tao
c¢6 nhu cau bo sung kién thirc theo quy dinh cia Thong tu ndy); viéc cap Gidy ching
nhdn da hoan thanh khoéa hoc dugc thuc hién theo quy dinh cua Thong tu nay.

4. Trudng hop dén ngay Thong tu ndy c6 hiéu lyc thi hanh ma cac hoc vién da
hoan thanh khoa dao tao theo quy dinh ctia Thong tu s 14/2011/TT-BXD nhung chua
dugc cap Gidy chimg nhan da hoan thanh khéa do tao thi thyc hién cap gidy ching nhan
theo quy dinh cuia Thong tu nay.

Piéu 22. Trach nhiém cia Uy ban nhin déan céc tinh, thanh phd truc thudc
Trung wong va Sé Xay dung

1. Uy ban nhan dan cac tinh, thanh phé tryc thugc Trung wong co6 trach nhiém chi
dao cac co quan chirc ning cua dia phuong to chirc thanh tra, kiém tra hoat dong dao tao,
bdi dudng kién thic chuyén mon, nghiép vu quan 1y van hanh nha chung cu cia cic co
s& dao tao trén dia ban theo quy dinh tai Thong tu nay; xir Iy vi pham theo tham quyén
hoic dé nghi co quan cé tham quyén xtr 1y cac hanh vi vi pham theo quy dinh ctia Thong
tu nay.

2. S6 Xay dung c6 trach nhiém giup Uy ban nhan dan cua tinh, thanh phd truc
thudc Trung wong thyc hi¢n chirc nang quan ly nha nudc vé hoat dong dao tao, béi dudng
kién thirc chuyén moén, nghié€p vu quan 1y van hanh nha chung cu cua céc co sé dao tao
trén dia ban; tong hop va giri bao cao vé tinh hinh dao tao cia cac co so trén dia ban vé
B6 Xay dung theo dinh ky 6 thang, 1 ndm hodc theo yéu cau ddt xuat theo mau quy dinh
tai phu luc s6 08 ban hanh kém theo Thong tu nay.

Pi¢u 23. Trach nhiém ciia Cuc Quan Iy nha va thi treong bat dong san

1. Tiép nhan ho so dé nghi cong nhan co s du diéu kién duge dio tao, bdi dudng
kien thirc chuyén mon, nghiép vu quan ly van hanh nha chung cu va bao cdo By Xay
dung quyét dinh cong nhan theo quy dinh ctia Thong tu nay.

2. Tiép nhan, kiém tra va giai quyét cac dé xuat thay doi, bo sung sau khi di duoc
B§ Xay dung quyét dinh cong nhan.

3. Huéng dan, don ddc, kiém tra hoat dong dao tao, bdi dudng kién thirc chuyén
mon, nghiép vu quan 1y van hanh nha chung cu cua co s¢ dao tao trén pham vi cd nudc
va xu 1y cac hanh vi vi pham theo tham quyén.

4. Phbi hop véi Trung tim thong tin ciia B Xay dung ding tai danh sach cac co
s¢ dao tao da dugc Bo Xay dung cong nhan (bao gom ca viéc thay doi, bd sung dia diém,
giang vién), xda tén co s¢ dao tao, cong khai thong tin vé cac co s¢ dao tao, cac cd nhan
bi xtr Iy vi pham trén Cong thong tin dién tr cia Bo Xay dung.

5. Pang tai cc thong tin theo quy dinh tai Khoan 4 Diéu nay trén Cong thong tin
dién tir cia Cuc Quan 1y nha va thi truong bat dong san.

6. Tong 'hop, bao cao tinh hinh thyc hién Thong tu nay theo dinh ky va kién nghi
viéc stra ddi, bo sung dé Bo truong BO Xay dung xem xét, quyét dinh.

7. Thyc hién cac nhiém vu khac dugc B9 truéng B Xay dung giao.

Dieu 24. Trach nhiém cia co s¢ dao tao



1. T6 chirc dao tao theo dung quy dinh ctua Théng tu nay.

2. B4o céo viée dao tao, bdi dudng kién thirc chuyén mén, nghiép vu quan 1y van
hanh nha chung cu theo quy dinh ctia Thong tu nay.

3. Thong béo cho hoc vién da dugc cip Gidy chimg nhan da hoan thanh khéa dao
tao theo quy dinh cua Thong tu s6 14/2011/TT-BXD vé thoi han c6 gia tri cua giay
chirng nhan theo quy dinh ctia Thong tu nay.

4. Chap hanh quyét dinh xir Iy vi pham ctia co quan c6 thAm quyén theo quy dinh
cua Thong tu nay va phap luat co6 lién quan.

5. Thuc hién cac quy dinh khac ctia Thong tu nay va cua phap luat co6 lién quan.
Diéu 25. Diéu khoin thi hanh
1. Thong tu ndy c6 hiéu luc thi hanh ké tir ngay 15 thang 02 nim 2016.

2. Thong tu sb 14/2011/TT-BXD ngay 25 thang 11 ndm 2011 cua B truong B
Xay dung quy dinh vé hoat dong dao tao, bdi dudng kién thirc chuyén moén nghiép vu
quan 1y van hanh nha chung cu hét hi¢u luc ké tir ngay Thong tu nay c6 hi¢u luc thi hanh.

q Trong qua trinh thuc hién, néu c6 vuéng mac dé nghi phan anh vé Bo Xay dung
de giai quyet hoac stra doi, bo sung cho phu hop./.

KT. BO TRUONG
THU TRUONG
Noi nhan:
- Thu tuéng Chinh phu va cac Pho TTg CP;
- Van phong Trung wong va cac Ban cua Dang;
- Céc B9, co quan ngang B9, co quan thudc CP;
- Hoi déng dan toc va cac Uy ban cia Quéc hoi;
- Van phong Téng bi thu; A N
- Van phong Quéc hoi; Phi_lm HOIlg Ha
- Vian phong Chu tich nudc;
- Toa an Nhan dan tdi cao;
- Vién Kiém sat Nhan dan tdi cao;
- Co quan Trung wong clia cic doan thé;
- HDND, UBND céc tinh, thanh phd tryc thudec TW;
- Cuc Kiém tra van ban QPPL - B4 Tu phap;
- S¢ Xay dyng cac tinh, thanh phé truc thuoc TW,
- Cong bao; Website Chinh phu; Website B Xay dung;
- Luu: VT, Cuc QLN (5b).



PHU LUC 1

MAU VAN BAN BE NGHI CONG NHAN CO SO U PIEU KIEN BUGC PAO TAO, BOI
DUGNG KIEN THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG

CU
(Ban hanh kém theo Théng tw sé 10/2015/TT-BXD ngay 30 thdng 12 nam 2015 ciia Bé trudng
B¢ Xay dung)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

TN 00 LA .ot
CMND (H6 chiéu) s6 ............. , cap ngay....thang ...nam................ ,NO1CAp ...........

Dai dién (ghi t€n o SO A0 tA0) ..viiriiti e
Diachi: ...ooooviiiiiiiiiiiis , SO dién thoai .......cevvvvveennn. , SO Fax .......... E-mail .....

Cin cir quy dinh tai Diéu 05 ciia Thong tu sé 10/2015/TT-BXD ngay 30 thang 12 nam 2015 cua
BO truong B Xay dung, co s dao tao .................... (ghi tén co s¢ dao tao) dé nghi Bo Xay
dung xem x¢ét, quyét dinh cong nhén ... (ghi tén co s¢ dao tao) du dicu kién
duogc t6 chire cac khda dao tao, boi dudng chuyén mon, nghiép vu quan ly van hanh nha chung
cu theo cac ndi dung sau day:

1. Dia diém dao tao 1Y thUyt: .........cooiiii et
2. Dia diém da0 tao thue RANK: ... oo

3. Kém theo vin ban nay c6 céc gidy to theo quy dinh cia Thong tu 6 ........... [2015/TT-BXD
bao gom:



Cosddaotao .................. (ghi tén co s¢ dao tao) xin chiu trach nhi¢m vé tinh x4c thuc cua
cac gidy to kém theo, cam két tuan thu thue hién cic quy dinh ctia Thong tu sb 10/2015/TT-BXD
ngay 30 thang 12 nam 2015 cia B Xay dung va cac quy dinh cua phép luat lién quan sau khi
duoc B Xay dung cong nhan./.

Thu truéng co so dao tao
(Ky, ghi ré ho tén va dong dau co so dao
tao)

PHU LUC 2

MAU BAO CAO DANH SACH GIANG VIEN
(Ban hanh kem theo Thong tir so 10/2015/TT-BXD ngay 30 thang 12 nam 2015 cia B¢ trieong
B¢ Xay dung)

(TEN CO SO PAO TAO)

DANH SACH GIANG VIEN THAM GIA GIANG DAY KIEN THUC
CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU

T6t nghi¢p | Kinh nghiém

Ho va | Ngay, Pon vi |dai hoc hoiic| cong tac trong

Chuyén | Chir ky
tén | thang, |

deé dang cia

Stt ian ndim dang |sau dai hoc | linh vwe ding kY oidn ian
stang : congtac | chuyén ky giang day yslang | glang
vién sinh \ P S day vién
nganh (ghi r0 s6 nim) ‘
Q) | @ 3) (4) ©) (6) () (8)

Thi trudéng co sé dao tao
(Ky, ghi r6 ho tén va dong dau co so dao tao)



PHU LUC 3
BAN KE KHAI NANG LUC, KINH NGHIEM CUA GIANG VIEN THAM GIA GIANG DAY
KIEN THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU
(Ban hanh kem theo Thong tu so 10/2015/TT-BXD ngay 30 thang 12 nam 2015 cua B trudng
B¢ Xdy dung)
BAN KE KHAI NANG LUC, KINH NGHIEM CUA GIANG VIEN

1) Ho vatén giang VIEN: ..........ccoevviiriiiiiiiiiiieeanennnn. Nam sinh: .........ooiiiiiiinnn.n.

3) NOT QANG CONE TAC: 1.t nt ittt ettt et e et et et e et e e e e e e eae e
A)YNEIE NERIEP: <.
5) Tt nghiép dai hoc (hodc cao hoc, tién si) chuyénnganh: ...

6) Qué trinh cbng tac:

Stt Qua trinh cong tac Linh vue cong $6 nim kinh nghi¢m
(ttr ndm ..... dén nam .....) tac

1) ) 3) (4)

Xac nhén cia thu trwéng co quan, Nguwoi ké khai
don vi noi cong tac (Ky, ghi r6 ho tén)

(Ky, ghi 1 ho tén va dong dau)



PHU LUC 4

MAU QUYET BINH CONG NHAN CO SO U BIEU KIEN BUGC PAO TAO, BOI
DUGONG KIEN THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG

CU
(ban hanh kém theo Théng tir s6 10/2015/TT-BXD ngdy 30 thang 12 ndm 2015 ciia BY truéng Bé
Xdy dung)
BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM

_______ Doc lap - Tw do - Hanh phiic

../Qp-BXo L , ngay ..... thang ..... nam ........

QUYET PINH

Cong nhan don vi di diéu Kién dao tao, bdi dwdng kién thirc chuyén mén, nghiép vu quan
ly van hanh nha chung cw

BOQ TRUONG BQ XAY DUNG
Cin cir Luat Nha ¢ s6 65/2014/QH13 ngay 25 thang 11 nim 2014;

Can cur Nghi dinh so 62/2013/Nb-CP ngay 25 thang 06 nam 2013 ctua Chinh phu quy dinh chirc
nang, nhiém vy, quyén han va co cau t6 chtic cia B6 Xay dung;

Can ctr Thong tu s6 10/2015/TT-BXD ngay 30 thang 12 nam 2015 cua B truong Bo Xay dung
quy dinh vé& viéc dao tao, boi dudng kién thirc kién thirc chuyén mén, nghiép vu vé quan 1y van

hanh nha chung cu;

Can cu ho so dé nghi cong nhéan co sé du di€u kién duge dao tao kién thirc, nghié€p vu quan ly
van hanh nha chung cu;

Xét dé nghi cua Cuc truéng Cuc quan 1y nha va thi truong bat dong san,

QUYET PINH:
Diéu 1. Qéng nhan ............... (tén co s& dao tao) co du diéu kién duoc td chuc dao tao, boi
dudng kién thirc chuyén moén, nghiép vu quan 1y van hanh nha chung cu theo quy dinh tai Thong
tu s0 10/2015/TT-BXD ngay 30 thang 12 nam 2015 tai dia diém sau day:
1. Pia diém t6 chirc dao tao Iy thuy8t: ...........ooiiiiii e

2. Dia diém td chirc dao tao thue hANh: ..o

Piéu 2. Co so dao tao co tén néu tai Piéu 1 cua Quyét dinh nay phai to chire dio tao theo ding
dia diém, danh sach giang vién, tai li¢u giang day da dang ky voi By Xay dung va dugc st dung



con déq ndi theo quy dinh khi cAp Gidy chimg nhén di hoan thanh khoa dao tao, bdi dudng kién
thire kién thirc chuyén mon, nghiép vu quan 1y van hanh nha chung cu.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky va co gid tri trong thoi han 05 nam.

Diéu 4. Chanh Vin phong B9, Cuc truéng Cuc quan 1y nha va thi truong bat dong san, Giam déc
Trung tdm Thong tin, Thu truong co sé dao tao co tén néu tai Picu 1 va cac to churc, ca nhan co
lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Thu trwéng co quan
(Ky, ghi r0 ho tén va dong dau)
Noi nhdn:
- Nhur Diéu 4; ] q
- 86 Xdy dung noi 0 chire dao tao (dé theo doi, kitra);
- Website B Xay dung, Cuc Quén 1y nha va thi truong bat dong
san (dé dang tai);
- Luu: VT, Cuc QLN (2b)

PHU LUC 5

MAU GIAY CHUNG NHAN bA HOAN THANH KHOA PAO TAO, BOI DUONG KIEN
THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU
(Ban hanh kém theo Théong tw s6 10/2015/TT-BXD ngay 30 thang 12 ndm 2015 ciia Bo trucng
Bo Xay dung)

TEN CO SO PAO TAO CONG HOA XA HOI CHU NGHIA VIET
----------------- NAM
Péc 1ap - Tw do - Hanh phuc

Anh 3xd GIAY CHUNG NHAN
g’iﬁ:i‘; DA HOAN THANH KHOA PAO TAO
<& dio CHUYEN MON, NGHIEP VU QUAN LY
20) VAN HANH NHA CHUNG CU
TEN CO SO PAO TAO®

(CAp cho ON@/DA: ....ene i

ST /DTQLVHWY CMND (H6 chiéu) sb: .... cAp ngady..../..../ tai ...
............................ a hoan than oa dao tao chuyen moOn, nghi¢

@ D3 hoan thanh khéa da huyén m6n, nghiép

vu quan 1y van hanh nha chung cu t6 chuc tai:




T ngay ....... thang ....... nam.......

Dén ngay ...... thang ....... nam.......

XEP 1081: <o
......... ,Ngay .......thdng .......nam ....

THU TRUONG CO SO DPAO TAO @
(Ky, ghi rd ho tén va dong dau)

Ghi cha:

1. S6 gidy chitng nhdn dwoc ghi theo thir tw; truong hop cap doz hoac cap lai gidy chitng nhdn
thi ghi theo sé gidy chitng nhén cii; truong hop co so khdac cap lai glay chirmg nhan theo yéu cau
cua Cyc Quan ly nha va thi triong bdt déng san theo quy dinh tai Diéu 14 ciia Théng tw sé
10/2015/TT-BXD thi ghi theo s6 mdi.

2. Ghi cdp doi hodc cdp lai; truong hop cdp lai thi ghi (cdp lai lan thik.....).

3. Ghi tén co so dao tao.

4. Ghi chirc danh cia nguoi ky gidy chimg nhdn.

5. Gidy chirng nhdn cé kich thuéc khé A5 (210mm x 148.5mm).

6. Gidy chitng nhdn cé hai mat, dwoce quy dinh nhuw sau:

- Mdt ngoai: nén mau do dun; phia trén ghi tén co s dao tgo bang chit in hoa ddm mau vang,
font Times New Roman, c& chit 12; ¢ giita in hinh quoc huy mau vang, dwong kinh 4 cm; phia
dudi ghi chiv "GIAY CHUNG NHAN" bang chir in hoa dgm mau vang, font Times New Roman,

co chwr 14;

- Mat trong in hoa tiét trong dong maw trdng, nén xanh da troi nhat va c¢6 cdc ndi dung ghi theo
madu néu tren.



PHU LUC 6

MAU GIAY CHUNG NHAN BOI DUONG KIEN THUC QUAN LY, SU DUNG NHA
CHUNG CU CHO CAC THANH VIEN BAN QUAN TRI
(Ban hanh kém theo Théong tw s6 10/2015/TT-BXD ngady 30 thang 12 ndm 2015 ciia B trucng
Bo Xdy dung)

TEN CO SO PAO TAO CONG HOA XA HQI CHU NGHIA VIET
----------------- NAM
Poc lap - Tw do - Hanh phic

Anh 3x4 GIAY CHUNG NHAN

(dong dau
ndi cua co
s& dao
tao)

PA HOAN THANH KHOA BOI DUONG
KIEN THU'C QUAN LY, SUDUNG NHA
CHUNG CU CHO THANH VIEN BAN QUAN
TRI NHA CHUNG CU

TEN CO SO PAO TAO®

’ CAp cho ON@/DA: ...evwiiveeeie i
SO v /DTBQTW

CMND (H9 chiéu) s6: .... cip ngdy..../.../ tai ...

Da hoan thanh khéa boi dudng kién thic quan 1y,
van hanh nha chung cu t6 chirc tai:

Tu ngay ....... thang ....... nam.......
Dén ngay ...... thang ....... nam.......
......... ,ngay .......thdng .......nam ....

THU TRUONG CO SO DPAO TAO
(Ky, ghi rd ho tén va dong dau)

Ghi chu:

1. Sé gidy chirng nhdn dwoe ghi theo thir tie; triong hop cap doi hodc cdp lai gidy chirng nhén
thi ghi theo s gidy chitng nhdn cii; truong hop co sé khdc cdp lai gidy chitng nhén theo yéu cau
ciia Cuc Quan 1y nha va thi trieong bat dong san theo quy dinh tai Piéu 14 ciia Thong tw s6
10/2015/TT-BXD thi ghi theo s6 mdi.



2. Ghi cdp doi hodc cdp lai; truong hop cap lai thi ghi (cdp lai lan thit.....).

3. Ghi tén co s¢ dao tao bang chit in hoa.

4. Ghi chire danh ciia nguweoi ky gidy chirng nhan.

5. Gidy chitng nhdn ¢ kich thuée khé A5 (210mm x 148.5mm).

6. Gidy chitng nhdn c¢é hai mat, dwoc quy dinh nhir sau:

- Mt ngodi: nén mau xanh ld cdy dam; phia trén ghi tén co sé dao tgo bang chit in hoa ddm
mau vang, font Times New Roman, c& chit 12; ¢ giita in hinh quoc huy mau vang, dwong kinh 4
cm; phia duéi ghi chit "GIAY CHUNG NHAN" bang chit in hoa dam mau vang, font Times New

Roman, co chir 14;

- Mdt trong in hoa tiét trong dong maw trdng, nén xanh da troi nhat va cé cdc néi dung ghi theo
madu néu trén.

PHU LUC 7

MAU BAO CAO KET QUA PAO TAO, BOI DUGNG KIEN THUC CHUYEN MON,
NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU
(Ban hanh kém theo Théong tw s6 10/2015/TT-BXD ngay 30 thang 12 ndm 2015 ciia BY trucng
Bo Xay dung)

TEN CO SO PAO TAO

BAO CAO KET QUA KHOA PAO TAO, BOI DUGNG KIEN THUTC,
NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU

Kinh gtri: S¢ Xay dung

Co s¢ dao tao: ........... (tén co s& ddo tao) bao cdo két qua khoa dao tao, bodi dudng kién thirc
chuyén mon, nghi¢p vu quan 1y van hanh nha chung cu nhu sau:

Khoa dao tao lan thar: .................. dugc to chirc tir ngay: ...../...../ ..... dén ngay..../.../.... tai
dia chi:............ 6 s lugng hoc vién dugc cép Giéy ching nhan da hoan thanh khoa dao tao, boi
dudng kién thirc chuyén mén, nghiép vu quan 1y van hanh nha chung cu cta khoa dao tao nay la
hoc vién, cu thé nhu sau:

1. Céc hoc vién da dwoc cip Gidy chirng nhin da hoan thanh khoéa dao tao, bdi duéng kién
thirc chuyén mon, nghi€p vu quéan ly van hanh nha chung cw bao gom:



Stt Ho va tén Pon vi cong tic | Thoi han gidy chimg nhian | Ghi chl

1) ) @) (4) ®)

2. Cac hoc vién da dwoc cip Gidy chirng nhan da hoan thanh khéa boi dwdng kién thire
quan ly, sit dung nha chung cw cho cac thanh vién Ban quan tri bao gom:

Stt Ho va tén Pon vi cong tdc | Thoi han gidy chitng nhan | Ghi chi

1) (2) 3) (4) ()

..... , ngay.... thang.... nam...... ...
Thu truéng co so dao tao
Noi nhin: (Ky, ghi 13 ho tén va dong dau)
- Nhu trén;

- Bo X4y dung (dé b/c);
-Luu: ...,

Ghi chu:

Cét 3. Ghi noi dang céng tac (néu c0); doi véi Ban quadn tri thi ghi dia chi nha chung cu.



PHU LUC 8

MAU BAO CAO TINH HINH HOAT BONG PAO TAO, BOI DUGNG KIEN THUC QUAN
LY, SUDUNG NHA CHUNG CU CUA SO XAY DUNG
(Ban hanh kém theo Thong tw so 10/2015/TT-BXD ngay 30 thang 12 nam 2015 cua B truong

Bo Xdy dung)
UBND TINH......... CONG HOA XA HQI CHU NGHIA VIET NAM
SO XAY DUNG Doc 1ap - Tw do - Hanh phic
SO: e ,NQAy .....thang ..... nam 2015

, BAO CAO KET QUA KHOA PAO TAO, BOI DUONG
KIEN THUC CHUYEN MON, NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU

Kinh gtri: B6 Xay dung

S¢ Xay dung ............... bao céo két qua khoa dio tao, bdi dudng kién thirc chuyén mon,
nghi¢p vu quan ly van hanh nha chung cu trén dia ban nhu sau:

1. Tinh tir ngély..../..../....dén ngay..../..../....trén dia ban tinh (hodc TP) ... ¢6 s6 lwong hoc vién
duogc cap Gidy chiing nhén da hoan thanh khoa dao tao kién thirc chuyén moén, nghi¢p vu quan ly
van hanh nha chung cu nhu sau:

a) SO lugng hoc vién dugc cap Gidy chimg nhan d4 hoan thanh khéa dao tao, boi dudng kién
thirc chuyén mon, nghi¢p vu quan 1y van hanh nha chung cu la

b) S6 lugng hoc vién dugc cip Gidy chimg nhan da hoan thanh khoa bdi dudng kién thirc quan
1y, str dung nha chung cu cho cac thanh vién Ban quan tri la

Thu truéng co quan
(Ky, ghi 16 ho tén va dong dau)
Noi nhin:
- Nhu trén;
- Luu:....



